[image: image1.emf]
MEDI-CAL RULES HAVE CHANGED
What has changed?

U.S. citizens must now provide acceptable original documentation of U.S. citizenship and identity when applying for or renewing Medi-Cal benefits.

Once proof is provided, it will not be collected again even if you move from one county to another or get discontinued and reapply.

Who does this change affect?

U.S. Citizens who apply for or currently receive Medi-Cal.

Who is NOT affected by this change?

These changes do NOT apply to undocumented immigrants and non-citizens.

When does this change start?

This change is effective immediately for all new applicants.

For current Medi-Cal recipients, this change is effective at your next annual renewal.
What happens if proof is not provided?

You may only be able to receive restricted benefits (emergency, pregnancy and long term care services) instead of full Medi-Cal benefits, until proof is provided.

If you need additional time or assistance in obtaining your documents, please contact your worker.  For additional information about the new Medi-Cal citizenship requirements, please contact Alameda County Social Services Agency at 1-866-578-5480.
The offices listed below will be open on the following Saturdays from 9:00 AM - 4:00 PM.  These offices will be open to accept citizenship and identity documents only. 

 March 8, 2008               
  April 12, 2008

   
  May 17, 2008


June 14, 2008 

North County Self-Sufficiency Center              South County Self-Sufficiency Center                       Enterprise Medi-Cal Center

2000 San Pablo Ave.

      
      24100 Amador Street   
                                        8477 Enterprise Way              

Oakland, CA  94612

      
      Hayward, CA  94544                                                Oakland, CA  94621

(510) 670-8560


     
      (510) 670-6000           


        (510) 639-1090

However, if you have your documents and would like to bring the documents in, please visit one of the offices listed above or the office listed below, during our regular business hours. 

Regular Office Hours ---Monday – Friday 8:30 to 12:00 and 1:00 to 5:00

Eastmont Self-Sufficiency Center

6955 Foothill Blvd., Suite 1000

Oakland, CA   94605

(510 ) 383-5300
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