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In-Home Supportive Services

Application Instructions

PLEASE READ THE FOLLOWING INFORMATION CAREFULLY:

In-Home Supportive Services Program provides services ONLY to Aged, Blind or Disabled individuals who are unable to remain safely in their homes without assistance

· Note:  To qualify for In-Home Supportive Services, you must be eligible for Medi-Cal.  Additionally, if found eligible for services, you may have to pay a monthly out-of-pocket cost. 

If you already have active Medi-Cal, or if you recently applied for Medi-Cal and your Medi-Cal case is pending, to start the IHSS application process you will need to complete:

1.  Form #1 - In-Home Supportive Services Application.

If you DO NOT have Medi-Cal, you will need to start the IHSS application process by completing:

1. Form #1- In-Home Supportive Services Application, and 

2. Form #2 – Application for Cash Aid, Food Stamps, and/or Medi-Cal.   

ONCE YOUR APPLICATION IS RECEIVED, A SOCIAL WORKER WILL CALL YOU TO SCREEN YOU FOR ELIGIBILITY FOR THE PROGRAM.

How to Apply:


By phone:
Call 510-577-1800 weekdays between 8:30 a.m. and noon, and 1:00 p.m. to 

5:00 p.m. to speak to a representative to apply over the phone. 


By mail:
Call 510-577-1800 and request an application.  Be sure to speak slowly and 

clearly, and to leave your name and full address on the message.  An application will be mailed to your home.

In person:
Come into our office (Eastmont Town Center, 3rd floor) weekdays 8:30 a.m. to noon, and 1:00 to 5:00 p.m.  You may either pick up an application and take it with you to fill out, or you may fill it out in the office and turn it in at that time.   
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