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For years, Social Se-
curity has stressed the 
convenience, security, 
and safety of getting 
benefit payments 
electronically. Soon, 
direct deposit (or Di-
rect Express) will not 
only be the best way 
to receive Federal 
benefit payments — 
it will be the only 
way.  
That’s because the 
U.S. Department of 
the Treasury an-
nounced a new rule 
that will phase out pa-
per checks for Federal 
benefits and non-tax 
payments by March 
1, 2013. 
Here is how the tran-
sition will work: 
•Anyone applying for 
Social Security or 
Supplemental Secu-
rity Income (SSI) 
benefits on or after 
May 1, 2011, will re-
ceive their payments 
electronically, while 

Electronic Payments are a Must 
Sarah Kim-Lee, Social Security Regional Public Affairs Specialist 
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those already receiving 
paper checks will need 
to switch to electronic 
payments by March 1, 
2013. 
•Anyone already re-
ceiving their benefit 
payments electronically 
will continue to receive 
their payment as usual 
on their payment day.  
•People receiving bene-
fits have the option of 
direct deposit to a bank 
or credit union account 
(of their choice) or into 
a Direct Express Debit 
MasterCard card ac-
count (a Treasury-
recommended prepaid 
card option). You can 
visit www.GoDirect 
.org to learn more. 
•Social Security, SSI, 
Veterans Affairs, Rail-
road Retirement Board, 
Office of Personnel 
Management benefits, 
and other non-tax pay-
ments are included. 
For most people getting 
monthly benefits, this 

won’t really be a 
change; already 8 out 
of 10 beneficiaries 
receive payments 
electronically. 
Why the push for 
electronic payments 
instead of paper 
checks received in the 
mail? 
•It’s safer-no risk of 
checks being lost or 
stolen, 
•It’s easy and reli-
able-no need to wait 
for the mail or go to 
the bank to cash a 
check,  
•It saves taxpayers 
money- no cost for 
postage and paper and 
printing, 
•It saves you money- 
no check-cashing fees 
or bank fees, and 
•It’s good for the en-
vironment- it saves 
paper and eliminates 
transportation costs. 
If you still get your 
check in the mail,  
Continued on p. 2 
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10th Annual Healthy Aging Fair   
Delbert Walker, Area Agency on Aging 

The Annual Healthy Ag-
ing Fair will celebrate 
its milestone 10th anni-
versary this year!  
Chabot College, 25555 
Hesperian Blvd. in Hay-
ward, will play host to 
our 2011 extravaganza 
of health and wholeness 
on Wednesday, August 
10th. The Healthy Ag-
ing Fair, which is the 
largest annual free 
health screening event 
for older adults in Ala-
meda County, helps 
older adults maintain 
and improve the state of 
their health and safety 
by providing informa-
tion, access, and vital  

health screening results 
and resources.  
The growing older adult 
population in Alameda 
County faces numerous 
challenges regarding 
health, financial security, 
well being, social  
networking, recreational 
activity, safety, housing 
and care options among 
others. Participants will 
have access to the invalu-
able information provided 
by the participating Ser-
vice Providers. Attendance 
is expected to top 1,000 
with more than 1,500 
health screenings being 
provided. The 10th Annual 
Healthy Aging Fair will 

be held on Wednesday, Au-
gust 10, 2011 from 10:00am 
until 2:30pm. Please mark 
your calendars now and join 
us for this entertaining, edu-
cational, and fun-filled 
event. We are actively seek-
ing sponsors and gladly 
welcome the participation of 
our community partners in 
the event planning and im-
plementation process. For 
more information contact 
Delbert Walker at 577-3532 
or by e-mail at dwalk-
er2@acgov.org or Amy Hol-
loway at 577-3540 or at 
aholloway@acgov.org. 

Electronic Payments Are A Must 
continued from cover 

you don’t need to wait 
for the new rule to go 
into effect to enjoy the  
benefits of electronic  

payments. Please visit 
www.godirect.org today 
and begin getting your 
Social Security and SSI  

payments the safe, easy, in-
expensive, and green way- 
electronically. 



longer, healthier and more 
engaged lives. In fact, 
older Americans are more 
active in community life 
than ever before, thanks 
in part to advances in 
health care, education, 
technology, and financial 
stability over the last sev-
eral decades that have 
greatly increased their vi-
tality and standard of liv-
ing. Older adults are out 
and about giving back 
and making a difference 
in their community.  
Our seniors are mentoring 
the leaders of tomorrow, 
taking to heart the need 
for intergenerational 
learning to guide and in-
spire young minds. They 
offer a take on times gone 
by not discussed in any 
history class-a unique 
perspective that sheds 
new light on contempo-
rary issues.  
Older Americans step up 
to help one another as 
well. Across the country, 
seniors connect with 
other seniors by deliver-
ing meals, helping with 
home repair, assisting 
with  shopping, and  
offering companionship, 
counseling, and care.  

Every May since 1963, 
people in towns and cities 
across the country have 
come together to cele-
brate the enormous con-
tributions of older Ameri-
cans—borne of wisdom, 
experience, and the will 
to realize their dreams 
and speak their minds. 
Older Americans Month 
is our chance to show our 
appreciation and support 
our seniors as they con-
tinue to enrich and 
strengthen our communi-
ties. Alameda County is 
joining the festivities with 
special activities and 
events.  
The theme of this year’s 
celebration —Older 
Americans: Connecting 
the Community—pays 
homage to the many ways 
in which older adults 
bring inspiration and con-
tinuity to the fabric of our 
communities. Their 
shared histories, diverse 
experiences, and wealth 
of knowledge have made 
our culture, economy, and 
local character what they 
are today. The theme also 
highlights the many ways 
technology is helping   
older Americans live   

Older Americans Month: Connecting the Community 
U.S. Administration on Aging 
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Their efforts remind us 
that when older adults 
are active and engaged 
in their communities, 
everyone benefits.  
Help us celebrate 
Older Americans 
Month! Join your 
neighbors not only to 
recognize what older 
citizens bring to our 
communities, but also 
to help them continue 
playing a vital role in 
weaving a unique and 
lasting community 
fabric. Contact your 
local Area Agency on 
Aging to find out 
about volunteer oppor-
tunities with programs 
that provide services 
for seniors to improve 
health literacy, in-
crease access to qual-
ity health services, de-
liver food and nutri-
tion services, provide 
financial and housing  
counseling, sponsor 
social and civic activi-
ties, and more.  We 
think you will dis-
cover that when you 
help seniors thrive in 
your community, you 
gain far more than you 
give. 
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Seniors.dot.com-on! 
Charles Aikens and Sandra Rogers 

Think you can’t teach 
an old dog new tricks? 
Since the 1950s, tech-
nology has revolution-
ized American life, and 
younger generations 
have embraced it earlier 
and earlier in their lives. 
Many seniors however, 
have been reluctant to 
adapt, due to fear of the 
unknown (“those devil 
computers”), or lack of 
confidence. Our limited 
finances often force us 
to decide between hous-
ing, food, and medicine, 
or investment in a com-
puter and high-speed 
internet service. Some 
see no reason to learn 
something new so late 
in life. Nonsense! If you 
are determined, you can 
learn computers and 
they’ll be second nature 
to you. 
The Digital Inclusion 
Community Service Ini-
tiative is a FREE Inter-
net and email training 
program designed just 
for older learners, clos-
ing the Digital Divide at 
seven locations in Oak-
land and Berkeley. Over 
300 seniors, ages rang-
ing from 55 to 101  

(yes 101!) have enjoyed 
this unique learning ex-
perience since its start in 
October, 2009. Many have 
completed the program 
and graduated. The pro-
gram hopes to reach over 
500 seniors by June. 
Certain factors make Digi-
tal Inclusion’s introduction 
to the World Wide Web 
(Internet) unique. First is 
that it’s self-paced. Learn-
ers can set their own 
schedule for when and 
how often they wish to at-
tend sessions and for how 
many hours. Second, the 
course uses a senior-
friendly web tutorial 
called Generations on 
Line, with simple graph-
ics, large easy-to-read text, 
and clear step-by-step in-
structions to help get you 
online fast. Third, learners 
are tutored one-on-one by 
Peer Coaches rather than 
computer teachers, who 
are seniors trained to gen-
tly guide their learners 
with patience, a friendly 
attitude, and a sense of hu-
mor. Finally, the program 
partners with local organi-
zations with free public 
access computer facilities 
as training sites, so that  

new learners can practice 
what they’ve learned at any 
time, at no cost. 
Being online will change 
your life, the way you inter-
act with family and friends 
and provide you with vari-
ous opportunities. The list 
below will give you exam-
ples of what you can do on 
the Internet: 
· Review your medical re-

cords, fill prescriptions, 
and make appointments 
at Kaiser or other medi-
cal centers. 

· Get movie times and lo-
cations. 

· Check out restaurant 
menus and prices. 

· Check AC Transit bus 
and BART routes and 
schedules. 

Here are some stories which 
may encourage you to be-
come a Web-Surfing Com-
puter Wiz: 
A South Berkeley senior 
citizen originally from Har-
risburg, Mississippi located 
the street address of a dis-
tant cousin online. She was 
fascinated that the computer 
could so quickly find the in-
formation. She is now learn-
ing other computer pro-
grams to increase her  
Continued on p.5 



According to Lincoln 
Court Center Peer Coach 
Jim Huey, who is bilin-
gual in Chinese and Eng-
lish and trains Chinese-
speaking seniors, “People 
will be left behind and 
forgotten if they don’t 
learn how to keep up with 
society’s inventions. The 
stage coach was a great 
invention 200 years ago, 
but it’s obsolete now. 
There is a strong interest 
in computers in the Asian 
community, and seniors 
want to keep in contact 
with their friends and 
relatives far away. They 
want to learn basic skills 
in spite of their language 
barriers, so I instruct stu-
dents in their language.” 
Samuel Johnson, a learner 
at North Oakland Senior 
Center says, “When you 
call companies looking 
for a job they will tell you 
to send them a cover let-
ter and resume by email. 
They don’t want phone 
calls. We can email them 
information instantly for 
free rather than spend 44 
cents on a first class letter 
which can take days to 
reach them.” Another 
woman at Lincoln Court  

technical knowledge. West 
Berkeley Senior Center 
Peer Coach Tangie Wilbert 
said, “Folks research their 
hometowns and find out 
what’s happening where 
they grew up, and how to 
travel back to where they 
came from.” Jeanette 
Byrd, Peer Coach at West 
Berkeley said, “One stu-
dent researched her Creole 
history, and found all of 
her family roots.” 
According to Lincoln 
Court Center Peer Coach 
Patrice Key, “Most stu-
dents who come to our 
coaching sessions need 
lots of patience. They need 
time to concentrate, so we 
help them get online at 
their own pace.” “We have 
an open-door policy at the 
West Berkeley Center and 
are geared toward helping 
seniors overcome their 
fear of computers,” said 
Peer Coach Jeanette Byrd, 
“We encourage folks in 
the cafeteria to try our 
helpful one-on-one assis-
tance. We show them that 
if they make mistakes, 
they can undo them. When 
we see someone smiling, 
we know their fright has 
disappeared.” 

Seniors.dot.com-on! 
Continued 
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Center said: “I am free 
now; I use the com-
puter to apply for jobs 
because I’m finished 
raising children.” 

ASSETS Computer 
Lab Peer Coach Laura 
White, a former Chev-
ron computer instruc-
tor, added, “Older 
folks don’t need to let 
themselves be put out 
to pasture. Our seniors 
use computers to get 
on the Internet to keep 
up with today’s rapidly 
changing world. We 
need to respond 
quickly to different 
situations, and tradi-
tional mail doesn’t al-
ways help us do that. 
For people without 
computer skills, things 
can get complicated.” 
Ellen Muhammad, 
Digital Inclusion Spe-
cial Project Coordina-
tor said, “The Internet 
is a basic necessity for 
business. It’s THE 
ONLY WAY to apply 
for a job. But for rec-
reation, nothing beats 
it. You can play games,  
 
Continued on p.6 
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Seniors.dot.com-on! 
Continued from p. 5 

check out your favorite movie 
star, hobbies, or listen to mu-
sic. You have a direct link to 
resources for seniors like So-
cial Security, Medicare, and 
online classes. Basically 
EVERYTHING YOU’VE 
EVER WANTED TO KNOW 
is at your fingertips in sec-
onds. We welcome seniors of 
all ages and walks of life to 
Digital Inclusion. Bring a 
friend. We are here to make 

the computer learning ex-
perience fulfilling and fun. 
We offer a way to keep the 
mind sharp. We provide a 
great reason to get out of 
the house and make new 
friends, both online and at 
the computer next to you. 
We can help you instantly 
reach many people at the 
same time. Most of all, we 
want to show you what 
you’ve been missing and 

to close the gap between 
you and technology.” 
The Digital Inclusion Com-
munity Service Initiative is 
sponsored by Senior Service 
America, Inc., and is oper-
ated by ASSETS Senior 
Employment Opportunities 
Program, City of Oakland 
Department of Human Ser-
vices. For information call 
Ellen Muhammad at (510) 
238-4920. 

A Book Review:Never Say Die: The Myth and Marketing of the New 
Old Age By Susan Jacoby  
Commissioner Frank Howell 

We live in a time when all the 
emphasis is on the virtues of 
youth. Many seniors are anx-
ious to have facial surgery 
and employ makeup to hide 
the signs of aging.  
Doctors and drug companies 
are selling a new forum of 
propaganda that says we can 
prolong youth past middle 
age and do challenging activi-
ties such as sky diving. But 
Susan Jacoby, author of "The 
Age of American Unreason, 
exposes such nonsense. There 
is now a youthful old age, 
thanks to medical science, 
good living standards, and 
better nutrition. But advertis-
ing agencies gleefully ignore 
the 80's and 90's. There we   

 show seen by millions, sells 
anti-aging pills and critics 
of his dogma are charged 
with ageism. 
To be sure there are some 
notable folks who thrive in 
their older years, such as Dr. 
Arthur Schlesinger, Jr. and 
Howard Zinn. They are for-
tunate to have good medical 
care and tough genes. But 
millions of others are much 
less fortunate.  
Many readers will be chal-
lenged or outraged by 
Jacobys book, but attention 
must be paid. 

see a very different pic-
ture. Life evolves into a 
perilous hardship, espe-
cially after age 85. Then 
we are rudely confronted 
with Alzheimer's (50-50 
chance of developing it), 
cancer, heart disease, 
chronic arthritis, and a 
long stay (until death) in 
an old age home.  
Jacoby warns us that 
Americans need to plan 
ahead for the inevitable  
and stop assuming that sci-
ence will dream up some 
new miracle cure for what-
ever attacks us. But the 
anti-aging industry assures 
us  that all will be well. 
Dr. Oz, on his television  
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The possibility of sight loss can bring many new challenges to life, making well-established house-
hold and living routines difficult or impossible.  Some resources for newly blind or low vision seniors 
include: 

National Library Service for the Blind (www.loc.gov/nls/) 

Paratransit or local transportation options for seniors or people with disabilities 

Social and recreational activities enhanced through audio-described movies or programs 

Local services such as homemaking or shopping assistance 

Specialized gadgets such as needle threaders or other low-tech items 

Book clubs for blind or visually impaired people 

Tech Access programs that may help with the cost of computers or provide computer training 

Another resource is the organization Ears for Eyes, available nationwide. They have a dozen training 
cassettes explaining how to learn particular skills in the kitchen, getting around in and outside of your 
home, etc.  Ears for Eyes' toll-free number is 1-800-843-6816. Or you may visit 
www.earsforeyes.info/ and fill out the form on the "contact us" page.  Local resource agencies in-
clude: 

Lions Center for the Blind, 510-450-1580 

Lighthouse for the Blind, 415-431-1481 

For more information, please call the Senior Information office at 510-577-3530. 
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Senior Information 

Resources for Newly Blind and Low Vision Seniors-by Maureen Schulz  

(partial excerpt from the January "Braille Forum" of the American Council for the Blind) 

Call Information and Assistance at (800) 510-2020 or (510) 577-3530 

California Advocates for Nursing Home Reform: The Campaign to Stop Chemical 
Restraints in Nursing Homes  

Each day, about 25,000 California nursing home residents – almost one of every four residents – are 
given antipsychotic drugs that greatly increase their risk of death. If you have dementia, the odds of 
being overmedicated can be much worse. At least half of California nursing home residents with de-
mentia are given antipsychotic drugs despite FDA warnings that these drugs can cause elders with de-
mentia to die. Antipsychotic drugs have powerful mind-altering properties that can cause agitation, 
anxiety, confusion, disorientation and many other side effects. In many cases, nursing homes use them 
to sedate and control residents and as a substitute for needed care. CANHR is dedicated and deter-
mined to stop the epidemic misuse of these drugs in California nursing homes. Contact CANHR at 1-
800-474-1116 for advice about someone who has been harmed by antipsychotic drugs or any other 
form of psychoactive drugs.  For information about The Campaign, see www.canhr.org/stop-
drugging/. 



 

 

 

S e n i o r  U p d a t e  

A r e a  A g e n c y  O n  A g i n g  

A d v i s o r y  C o m m i s s i o n  o n  A g i n g  

6 9 5 5  F o o t h i l l  B l v d ,  S u i t e  3 0 0  

O a k l a n d ,  C A  9 4 6 0 5 - 1 9 0 7  

 P R S R T  S T D  
U .S .  P O S T A G E  

P A ID  
S A N  L E A N D R O , C A  

P E R M IT  N O .  4 5  

Phone: 1-800-510-2020 

Fax:      510-577-1962 

We’re On The Web! 

http://www.alamedasocialservices.org/public/services/elder
s_and_disabled_adults/aaa.cfm 

Senior Update Editorial Board: S. Johnson– Simon, 
C. Steiner, R. DeDiemar,  N. Hartschen, F. Howell, 
Bernie Nillo, S. Stadmire, G. Tucker, K. Bridges, A. 
Holloway,  and M. Schulz  

 April-June 
Programs for Older Adults at Alameda County Library Branches 
Consumer Fraud: Scams Targeting Seniors 
Tips for Protection and Prevention, a free workshop by Legal Assistance for Seniors. Contact your local Alameda 
County Library branch or visit www.aclibrary.org for a schedule. 

May 1, Sunday, 1:00 -4:00 p.m. 
Mt. Eden Park (Hesperian & Tennyson) 
4th Annual South Hayward Community Festival 
For details call 510-887-0400, ext. 111 

May 5, Thursday, 9:00 a.m.– 1:00 p.m. 
Kenneth C. Aitken Senior and Community Center, 17800 Redwood Road, Castro Valley 
5th Annual Senior Health and Wellness Resource Fair 
For details call 510-881-6738 

May 7, Saturday, 9:00 a.m. - 1:00 p.m. 
Niles Veterans Memorial Building, 37154 2nd Street, Fremont 
Veterans Health and Resource Fair 
For details call Dr. Ray Grimm at 510-574-2063 

May 7,  Saturday 10:00 a.m.– 2:00 p.m. 
Chabot College, Building 7 - Event Center, 25555 Hesperian Blvd., Hayward 
4th Annual Women’s Health Fair 
Presented by Assembly member Mary Hayashi. For details call 510-583-8818 

May 14, Saturday 
Ruggieri Senior Center, 3397 Alvarado Niles Road, Union City 
13th Annual Step Out Walk & Health Fair 
For schedule and details call  at 510-675-5495 

May 26, Thursday, 7:30 a.m. - 4:00 p.m. 
Courtyard Marriott Hotel/UC Davis Medical Center, Sacramento 
11th Annual Senior Injury Prevention Conference 
For conference information contact Colleen Campbell at 510-577-3535. For registration information contact Ronda 
Freyslaben at 510-282-0853. Register by May 13th in order to be included in the participation list. Limited registration 
available at the door. 


