Senior Resource Guide for South County

Nonprofit and Public Agencies Serving
Fremont ® Newark ® Union City

Alameda County Area Agency on Aging
6955 Foothill Boulevard, Suite 300, Oakland CA 94605, 1-800-510-2020
http://alamedasocialservices.org (Rev. 5/2006)

ADULT DAY CARE/RESPITE (useful web site: www.adsnac.org)

Adult Day Services Network of Alameda County (personalized referrals & community education)........... 510-883-0874
Alzheimer’s Services of the East Bay Adult Day Health Care, Hayward ............cccccviiiiiieninen 510-888-1411
Bay Area Community Services Adult Day Care, Fremont...........cccveioiiiiiiiiiiiee e 510-656-7742
Boston House Adult Day Care, HayWard..............ueiiiiiiiiiiiieieee e 510-276-1018
OnLok SeniorHealth (a long-term comprehensive health care program), Fremont ..............ccccccvvvvvvinnnnnns 510-870-6262

ALCOHOLISM & DRUG ABUSE PREVENTION PROGRAMS

Alameda County Health Care ACCESS (referrals to substance abuse services in Alameda County) ....... 1-800-491-9099
Alcoholics Anonymous Central Office, Oakland..............ccccuuvuriiiiiiiiiiiiiiiieeaans 510-839-8900
ALZHEIMER’S SERVICES

Alzheimer’s AsSoCiation HEIPINE .......ooiii i 1-800-272-3900
Alzheimer’s Services of the East Bay, Berkeley ... 510-644-8292
EThNiC EIAErS Care ......ooooiiiiii et e e e e eeeens www.ethnicelderscare.net
Family Caregiver Alliance (caregiver respite), San FranCiSCo ..........ccevveeeiiiiiiiiiiiiiiee e eeiciiiieeeeee e 1-800-445-8106
U.C Davis Alzheimer’s Disease Center, Martinez............ooveieeueiieiieei et 1-925-372-2485

CAREGIVER SUPPORT PROGRAMS

Adult Day Services Network of Alameda County, Berkeley ..........ccoovuieiiiiiiieiiiniie e 510-883-0874
Alzheimer’s Association of Northern California..........ccccoooiiiiiiiiiii e, 1-800-272-3900
City of Fremont (serves Fremont, Union City, NEWAIK) .........vvvvursrsrssssssssssssssssssssssssssssssssssssssssssssnsana... 510-574-2035
Family Caregiver AllIANCE........oouuieii e 1-800-445-8106
Lincoln Child Center Kinship Support Services Program (grandparent & relative caregivers)............... 510-583-8026

CASE MANAGEMENT/COORDINATION OF SERVICES FOR HOMEBOUND SENIORS

Alzheimer’s Services oOf the East Bay .........c.uueeiiiiiiiiie e 510-644-8292
City of Fremont (Fremont, UNION City) .......u.euueeuessueeeeesesesesssssssnssnsssssssssssssssssssssssnsssssssssssssssssssssnssnnnns 510-574-2041
City of NeWark (Newark SENIOrS ONlY) ..........uuuusererssrsssssssssssssssssssssssssssssssssssssssssssssssssssssa....—..—.————————. 510 742-4840
MSSP (Medi-Cal; serves Hayward, Fremont, Newark, Union City) .....eevuueeeerrneeeerrsieereesseeeeesseessesnnseeeeenns 510-574-2041

DISABLED ADULTS SERVICES/ PROGRAMS

American Diabetes ASSOCIAtION .......c..oiiiiiiiiii e 510-654-4499
Americans with Disabilities Act (ADA), General Information ... 1-800-949-4232
Aphasia Center of California (services for persons who have had Strokes) ........ceeeeererriurreeerreeeessninneeeen 510-336-0112
F a1 ] LS 01U T F= U1 o] o 1-800-464-6240
Bay Area Hearing Society, San FranCiSCO.........ccuuiiiiiiiii e 1-415-693-5870
Braille & Talking BOOK LIDIary ...t 1-800-952-5666
California Telephone Access Program (accessible phone products/Services) .........cc.uvereereeeeesssnnenenee 1-800-806-1191
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DISABLED ADULTS SERVICES/ PROGRAMS (continued)

Community Resources for Independent Living (CRIL) .......coooiiiiiiiiii e 510-881-5743
Lighthouse for the Blind (consumer products), San FranCisCo...........ccuveriiiiiiiiiiiiieee e 1-415-431-1481
Lions Center for the Blind, OaKIand.............oouuuiiiiiiii e e e e e e ee e 510-450-1580
National Multiple SCIEroSiS SOCIELY .........uuiiiiiiiiiie e 1-800-344-4867
ParkinSon’s INSHIULE ......couiiiii e e e e e e e e e e e ee e s e eaaaeeenens 1-800-786-2958
Wheelchair Breakdown Service (emergency wheelchair transportation and breakdown assistance)........... 1-877-509-4335

ELDER ABUSE PREVENTION PROGRAMS

Alameda County Adult Protective Services, Oakland ................eeeueuuiiiiiiiiiiiiiiiiiiiiiiieeieeeeenenenene. 1-866-225-5277
District Attorney Consumer and Environmental Protection Division — Elder Abuse Unit.............. 510-569-9281
District Attorney Victim/Witness Assistance DIVISION .........cccuuviiiiiiiiiiiiiiiie e 510-272-6180
Legal Assistance for Seniors (services for persons 60 years and older), Oakland ...............cccccceeeee.n. 1-800-393-0363
EMPLOYMENT PROGRAMS
ASSETS Senior Employment Program (for persons 55 and older) ...........uveeeereeeriniiiiierereee e e 510-238-3535
Eastbay Works One-Stop Business and Career Centers:
Tri-Cities, Fremont (39155 Liberty St., Suite B200, Fremont, 94538).........ccccccvveeeeiiiiniennen. 510-794-3669
Tri-Cities, Newark (39899 Balentine Dr., Suite 220, Newark, 94560)............ceuvverrrrrreverennnnnns 510-742-2323
Forty Plus of Northern California (for 40+ professionals, executives in transition; program fee)................... 510-568-7587
Spectrum COMMUNILY SEIVICES ......eiiiiiiiiieiie et 510-881-0300

ETHNIC / CULTURALLY SPECIFIC SENIOR PROGRAMS

Afghan Elderly ASSOCIAtION...........uuiiiiiiiiiiie et e e e 510-574-2059
City of Fremont Senior CeNTEI........coi i 510-790-6600
EThNiC EIAErS Care ......ooooiiiiii ettt e e e e eeeees www.ethnicelderscare.net
Jewish Family & Children’s Services of the East Bay — Older Adult Services...........c.cccveevennee. 510-558-7800
Indian Community Center, Milpitas (serves South Alameda County residents) .............cccuvveeeeeennn. 408-934-1130, ext.15
Lavender Seniors (support services for LGBT—Ilesbian/gay/bisexual/transgendered—elders) ..........cc.u.eune... 510-667-9655

FINANCIAL ASSISTANCE (useful websites: www.benefitscheckup.org and www.govbenefits.gov)

Alameda County Social Services Agency (Self-Sufficiency Center / FOOd Stamps) .......vvvveveevrrrreerenennnns 510-795-2428
CANHR (estate planning for long term care), SAN FranCiSCO............uvuvrrriruriiirieiiiiriirirerreeareenanerara———.. 1-800-474-1116
CAPI (Cash Assistance Program for Immigrants) ..........cceeeeoiieiroiniiee e 1-800-648-0954
ECHO HOUSING (rental @SSISTANCE) «..eveveeeeeeeeeeeeeeeeieeeeeeeeeee e e e e e e e e e e e e e e e e e ae e e e e e e e e e e e e e e e e aaaaaaaaaaesaeasaaeasaaaaens 510-581-9380
Money Management Assistance Program (Rep Payee/Bill Payer program for low-income persons).......... 510-271-4149
Property Tax POSIPONEMENT ..ot 1-800-952-5661
Renter/Homeowner ASSISTANCE (YEArlY) ....coeeiiiiiiiiiieeieeee et e e ettt e e e e e e e e eee it e e e eaaeeeeees 1-800-868-4171
SOCIAI SECUILY /SSH...eeeiiie et e e e e e e e e e e e e e e nnnnee s 1-800-772-1213
Veterans Assistance Benefits Counseling (Fremont, Tuesday/Thursday) .........eeeeeseuereeeeeeeeseesssneeeeens 510-795-2686
FOOD AND NUTRITION
Home Delivered Meals

Life Elder Care Meals on Wheels (Fremont, Newark, Union City) ...........eevvveruurssmsmsssssssssnnssnsnnnnnnes 510-574-2092
Senior Group Dining (congregate meals)

Afghan Meal Program (Wednesdays only), Fr€MONT............euuuiiiiiimiiiiiiiiiiiiiiiiiiiieeeeeneeeneeeneeenennns 510-574-2059

Fremont Multi-Service Senior Center (meals prepared on Site) ........vvvvrvrrrrrrruurrrrrerrrrsrsrnressennanne. 510-790-6605

N L= S 1T a1 (o g 07T o1 1= G PP PP ORI 510-742-4840

Ralph and Mary Ruggieri SeNnior CeNter ............oiiiiiiiiiiiiiieee et 510-675-5497

Spectrum COMMUNILY SEIVICES. .....ciiiiiiii it 510-881-0300
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FOOD AND NUTRITION (continued)

Alameda County Community FOOd BanK...........ccooiiiiiii e 510-834-3663
Brown Bag Program ...... ... oot 510-742-4840
(0T To RS =1 1 4] o TP PP PPPTRT 510-795-2428
Tri-City Volunteers (emergency fOOd) .....ooouuiiiiiiii e 510-793-4583

FRIENDLY VISITORS/TELEPHONE REASSURANCE PROGRAMS

Lavender Seniors (support services for LGBT—Ilesbian/gay/bisexual/transgendered—elders) .............cceeeennes 510-667-9655
LIFE Elder Care (friendly visitors, home heIPErS) .......ccceeiieeiieiiiiiie e e e e e e e 510-574-2097
Senior Center Without Walls (group activities for homebound seniors thru telephone conference calls) ........ 510-444-0243

HEALTH INSURANCE PROGRAMS (useful website : www.lashicap.org)

HICAP (Health Insurance Counseling and Advocacy Program)...........ooccuueeeernieiiiiniiiieeeeeeenn 1-800-393-0363
Medi-Cal (Social SErVICES AQENCY) ....uuuriiiiiiieee ittt a e e e e e e aaeeas 510-777-2300
IMIBAICAIE ...ttt e oo e et e e et e e et et e e e et e e r e e e e e e e e e e e e e s 1-800-633-4227
Medicare Savings Program (QMB, SLMB, Ql)/Medi-Cal Long Term Care..........cccceevvveeeernnnnenn. 510-577-1900

HOME IMPROVEMENT PROGRAMS FOR LOW TO MODERATE INCOME HOUSEHOLDS

Alameda County Housing & Community Development ... 510-670-5398
City of Fremont Housing Rehabilitation Program (Fremont residents only)...........cccuvveeeereeeeenininennnn. 510-494-4500
City of Newark Senior Property Maintenance Program (yard work or small outside maint.)....... 510-793-1400,ext.727
HOSPICE PROGRAMS

Crisis Support Services of Alameda County (Grief Counseling ProJECt) ........uvvvrrrrrreerererrrennrrnnnnnnnnnns 1-800-260-0094
Kaiser Hayward HOSPICE (and bereavement SEIVICES) «....veeeeieeeeeeeeieieeiieeeeeeeeeeeeeeeaessssssssesssesassssasasennns 510-675-5777
Pathways Hospice (and grief counseling), OakIland..............ooooiuiiiiiiiiei e 510-632-4390
Sutter VNA & Hospice (and grief support), EMEryville ............cooeiiiiiiiiiiiiiiee e 1-800-698-1273

HOUSING ASSISTANCE PROGRAMS

Alameda County HOUSING AUTNOTIY ...coooiiiiiiee e 510-538-8876
City of Fremont Office of Housing & Redevelopment......... ..o 510-494-4500
Community Resources for Independent Living (CRIL) (disabled housing assistance)...............cc.vvve... 510-881-5743
ECHO Housing (home seeking, rental @SSISIANCE) «....eeeveeeeeeeeieeeieeieieeeeeeeeeeeeseeeeeseeeeseesasseesessaasassasassanns 510-581-9380
ECHO Housing (reverse mortgage CoUNSEIING) «....cevveeeeeeieeeeeeieieeeeeieeeeeeeeeeeeeeeeeeseeeessesaaaeesesesessseaaeeeeens 510-271-7931
Eden Information & Referral (emergency shelter referrals) ........ceuvuuueiiiieeiieiiiiiiee e ee e e e e e e eeeens 510-537-2552
Fremont Fair Housing and Landlord/Tenant Program (Family Resource Center) ........ccccceeeennee. 510-574-2270
HOPE HOUSING PrOGIaM .....ceiiiiiiiiiitee ettt e et e e e e e e e e a e e e e e e e e e aanas 510-881-0300
Tri-City Volunteers (emergency hOUSING) ........ueeiiiiiiiieiiiiiee e 510-793-4583

IN-HOME SERVICES

Alameda County In- Home Supportive Services (IHSS Intake).........cccvveiiiiiieiiiniiieieiieec e 510-577-1800
Public Authority Registry in Fremont (IHSS & private pay referrals).........cooveeeeeeeeeeeiieeeeeeeeeeeeeeeeeeeeeeens 510-574-2095
Rapid Response (emergency worker replacement for IHSS CONSUMETS).....cceveeeeeeieeeeeeeieeeeeeeeeeeeeeeeeeaaeeaens 510-357-4222
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LEGAL SERVICES

AARP Legal Assistance Services Network (will refer AARP members to local lawyers:www.aarp.org/Isn/California)
Alameda County Bar Association / Lawyer Referral Service ($25 fee for % hr consultation and referral)...... 510-893-7160
Alameda County Bar Association / Volunteer Legal Services (free assistance for low-income persons)...... 510-893-7160

Bay Area Legal Aid, OaKIand .............eeeiiiiiiiiiiie e 510-663-4744
CANHR (estate planning for long term care, lawyer referral service), San FranciSCO............ccccvvvvvvvvvnnnnns 1-800-474-1116
East Bay Community Law Center (for low income person needing legal advice/counsel)...........ceeeeeeerennnes 510-548-4040
Legal Assistance for Seniors (services for persons 60 years and older) ........ooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenns 1-800-393-0363
Senior Legal Hotline of Northern California (free legal advice by phone for persons over 60) ................ 1-800-222-1753

MEDICAL/DENTAL CLINICS & SERVICES

Alameda-Contra Costa Medical AssoCiation (doctor referrals) .............uuererrurrrrrrrnrrrrrssssssnssnennnnnn... 510-654-5383
Denti-Cal (information on Medi-Cal dental benefits & dentiSts) ...........ceceeeerirrerrerieieiereereereereereseeseeereereeveenas 1-800-322-6384
Home CARES EQUIPMENt RECYCIEIS .....ciiiiiiiiiieeeeee e 510-251-2273
Newark Health Center........ .. e e 510-795-2414
Southern Alameda County Dental SOCIEty (referrals) .........uurreriiurreeiiiiiiee e 510-782-5442
Tiburcio Vasquez Health Center....... ..o 510-471-5880
TH-City HEaAtN CONTEN ... e 510-770-8040
U.C. Berkeley School of Optometry Eye CliNiC ..........cueiiiiiiiiiiiiieeee e 510-642-2020
University of the Pacific Dental Care Center...........ooouiiiiiiiiieiiiiee e 510-489-5200
Washington Hospital (Clinics — Fremont, Newark, Union City)...........ueesuueeeuussusnnnnnnnnnnnnnnnnsnsnnsnnnssnnnnnnnnes 510-797-1111

MENTAL HEALTH / COUNSELING

Alameda County Health Care ACCESS (referrals to mental health services in Alameda County)............ 1-800-491-9099
Asian Community Mental Health Services, Oakland...........ccccccooiiiiiiiiiiiiee e 510-451-6729
City of Fremont Human Services (includes Senior Peer COUNSElING) .....vvvvvrrrrrrerreurrrrerernennnnnnnnnnnnnnnnnnns 510-574-2041
Family Service of the Tri-Cities (outpatient and crisis COUNSEIING) «.vvevveeeeeeeeeeeeieeiieeeeeeee e eeee e eeeeeeeens 510-791-3322
Grief CouNSElNG ProJECT ......ooi e 1-800-260-0094
Suicide Prevention/Crisis SUPPOrt (24 Nr liNE) ....ooeeeeiiiiiiiiee e 1-800-309-2131

NURSING HOME ASSISTANCE (useful web sites: www. calnhs.org and www.nursinghomeguide.org)

CANHR (advice on nursing NOME SEIECHON) .......uuverereeeeeeeitiieeeee e e e e e s e e e e e e e e e e snsbe e e e e e e e e e e ennnneees 1-800-474-1116
(@] 000 0To 1] 3 =1 TR Lo RN 510-638-6878

(long-term care facility complaint resolution & advocacy; lists of Alameda Cty Residential Care Facilities for the Elderly and Skilled Nursing Facilities)

PUBLIC GUARDIAN’S OFFICE (court appointed conservatorships) 510-577-1900

SENIOR CENTERS See also: Ethnic/Culturally Specific Senior Programs

Fremont (40086 Paseo Padre Parkway, Fremont, 94538).........cccooiiiiiiiiiiiiiiiiiiiiiieeeeeee e 510-790-6600
Newark (7401 Enterprise Drive, Newark, 94560)..........ccouuiiiiiiiiiiiieeeiiieeeee e 510-742-4840
Senior Center Without Walls (group activities for homebound seniors thru telephone conference calls) ......... 510-444-0243
Union City (33997 Alvarado-Niles Road, Union City, 94587) ......ccceeiiiiiiiiiiiiiee e 510-489-6629
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TRANSPORTATION PROGRAMS & SERVICES

AC Transit SENIOr DISCOUNT .........ueiiiiiiee e et e e e e e e e s e e e e e e e s eeeeaeeeesennnneees 510-891-4706
American Cancer Society (program for cancer patients), Oakland.............cccccveeriiiiiiiiiiienee e, 510-832-7012
BART SeNior DISCOUNT ... .o 510-464-7133
DMV Parking Placards for Disabled DIVEIS ...........uueiiiiiiiiiiiieeeeee et 1-800-777-0133
East Bay Paratransit Service (for those who meet ADA CHtEMa) .....vvvrrrreeeeririiurieieereeeeeesanneeeeeeeeeseannns 510-287-5040
Fremont Paratransit.... ..o 510-574-2053
N L= T Q= U= V= L ]| PP 510-791-7879
Travel Information (public transportation information for Bay Area, dial 511)...cccceeerieeeriiiieiiieeeeeeeervieee e 510-817-1717
UNion City ParatransSit ..........coooi i e e e e e e e e e 510-675-5373
UTILITIES ASSISTANCE
California Telephone ACCESS PrOgram ..........eieiiiiiiiiiiie ettt 1-800-806-1191
Energy Assistance Programs, PG&E Customer Service (medical baseline service, multi-lingual) ....... 1-800-743-5000
Energy Partners (weatherization measures, energy-efficient appliances for qualified low-income PG&E customers) ........ 1-800-989-9744
HEAP (Energy Asst. for persons with income at or below 130% of poverty) (Spectrum Community Services) ............. 510-881-0300 ext 214
LifeliNe (telephone diSCOUNES) ...uuuu..ieeeiieeiiiiees e e e ee e e ettt e s e e e e e e e e eet e e e eeaeeeeeessaa e seeaeseeenssannseeeaaeennnns 1-800-310-2355
REACH, Salvation Army (delinquent PG&E BilS) ........uueeerreeseiraiurrerereeeeesssasneeeeeeeeessssssnnseeeessessssnnne 510-793-6319
Weatherization (for [ow-income houUSENOIS) ..........iiiieiiiiiiiiee e ee e et e e e ee e e e e e e e e e e e e e eeeas 510-889-0921

IMPORTANT PHONE NUMBERS : Other Programs & Services

Alameda County Area Agency on Aging Senior Information..........cccceeiiiniicnncennne 1-800-510-2020
Alameda Contra Costa County Medical Association (to locate doctors who accept Medi-Cal)........vvvvrereennns 510-654-5383
Alameda County Social Services Agency (Self-Sufficiency Center / FOOd Stamps) ........veeeereeeerrsnnreenee 510-795-2428
Contra Costa County Senior INformation ............ooueiiiiiiiii e 1-925-335-8720
Eden Information & Referral ... 510-537-2552
Eldercare Locator (information on services outside Alameda County/California) ..........cceeeeeeeerruuceeeeneeeeennns 1-800-677-1116
55 Alive Driving ClasSes:......ooiiuuiiiiiieeeeieiiiieeeee e go to www.aarp.org/55alive for a class near you

Immigration Questions: International Institute of the East Bay...........cccuiieeeeiiiiiiiis 510-451-2846
MedicAlert Service (for persons with special medical needs; call for information) ..........cccccceeeerereennene. 1-800-432-5378
Public Authority (IHSS Worker Group Benefits) .........ccuueviiiiiiiiiiiieeeeeee e 510-577-3551
Public Authority (IHSS Worker and Consumer Training) ........ccooouureeemiiieeee e 510-577-3554
Public Authority (IHSS Registry Referral) ... 510-577-3550
Retired Senior Volunteer Program (RSVP).........eeiiiiiiii e 510-464-3179
Senior Injury Prevention ProjeCt ... 510-577-3535
SOCIAI SECUILY /SSH..eeiiee ettt e e e e e e e e e e e e e nnnree s 1-800-772-1213
State of California Community Care Licensing — Central CA Senior Care Licensing Office...........c..vvvee. 650-266-8800
U.S. Department of Veteran’s Affairs COUNSEIING ......c..eviiiiiiiiiiiiiiee e 1-800-827-1000
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