






WHEN YOU SEE ABUSIVE BEHAVIOR IN PUBLIC

Remember that most parents love their kids and want to do a good job parenting

Sympathize with a parent, "Looks like you are having a rough time"

Don't criticize; It can make things worse

Offer to help in small ways: carry groceries, watch the cart, help with other children

Talk to the child if you can, " It looks like you are tired"

Find something positive to say about the child

Remember that humor can help defuse a tense situation, "Kids can be a handful"

Take action if necessary for the physical safety of the child. Alert a store manager or CALL 911
ALAMEDA COUNTY

CHILD ABUSE PREVENTION COUNCIL

510-780-8989

CHILD ABUSE HOTLINE

510-259-1800
