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For All Agencies Interested in this Alameda County SSA

 SSI/SSDI OUTREACH, ACCESS & RECOVERY (SOAR) MODEL ADVOCACY SERVICES

AND

SSI/SSDI APPEALS ADVOCACY SERVICES RFP

IMPORTANT:

Please read the following RFP Amendment.

2009/2010 SSI/SSDI OUTREACH, ACCESS & RECOVERY (SOAR) MODEL ADVOCACY SERVICES 

AND 

SSI/SSDI APPEALS ADVOCACY SERVICES 

(Employment Services Department)

AMENDMENT & INFORMATION
Amendment I

1. RFP, PART FOUR, PAGE 30, SECTION M.—Appeals Process, Is hereby amended to read:

Respondents may appeal the awards decisions as described below. A Contractor’s failure to include required information in the proposal shall not be considered grounds for an appeal.  A request for an appeal hearing must:   


1. Be submitted in writing to SSA, Contracts Office, 4th floor, 2000 San Pablo Ave. Oakland, CA 94612, Attention:  Martin Torow.

2.
Be received by SSA at the above address by 3 p.m., September 23, 2009.
Explain in detail the specific basis of appeal based upon the bidder’s perception that the RFP Process, as stipulated herein, has not been followed with respect to the evaluation/proposed award of the contract.

Upon receipt of a timely appeal, SSA will schedule and conduct an appeal hearing to offer the appellant an opportunity to make a fifteen (15)-minute oral presentation to the Assistant Agency Director for Employment Services—in support of the appeal.  After completion of the appeal hearing, the appellant will be notified by e-mail of the finding decision(s) for the specific appeal. 

Further appeal may be granted to an appellant whereby SSA will schedule and conduct an appeal hearing to offer the appellant additional opportunity to make a fifteen (15)-minute oral presentation to the Director of the Social Services Agency.  After completion of the appeal hearing, the appellant will be notified by e-mail of the finding decision(s) for the specific appeal. (This additional appeal must be requested within 48 hours (two business days) of the initial appeal’s finding decision.)
2. RFP, PART TWO, SOAR MODEL PROGRAM DESCRIPTION, PAGE 5, LAST PARAGRAPH:

SSA intends to award one Contract, for an amount no greater than $400,000, to provide the SOAR Model Program services specified in this RFP. Public and private non-profits and for-profit organizations along with sole proprietors that can demonstrate expertise and documented success in appealing the denial of SSI/SSDI applications are encouraged to submit proposals in response to this RFP.  Should read:
SSA intends to award one Contract, for an amount no greater than $400,000, to provide the SOAR Model Program services specified in this RFP. Public and private non-profits and for-profit organizations along with sole proprietors that can demonstrate expertise and documented success in the SSI/SSDI initial application process are encouraged to submit proposals in response to this RFP.

3. RFP, PART TWO, SOAR MODEL PROGRAM DESCRIPTION, PAGE 13, “Project Budget and Narrative”: 

Is hereby deleted.

4. RFP, PART THREE, SSI/SSDI APPEALS, PAGE 21, “Project Budget and Narrative”: 

Is hereby deleted.

5. ATTACHMENTS SECTION, PAGE 6, ATTACHMENT 3, “REQUEST FOR PREFERENCE”:



Is now added to the RFP Response Package as Page 13.


