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Thomas L. Berkley Square


2000 San Pablo Avenue, Oakland, CA 94612


510-271-9100 / Fax: 510-271-9108

Yolanda Baldovinos
baldovi2@acgov.org

Agency Director
www.AlamedaSocialServices.org
October 6, 2009
TO:

FY 2009/2010 Language Access – Interpretation Services RFI Bidders/Respondents

SUBJECT:
Ranking & Recommendation for Award for the 2009/2010 RFI

The Alameda County Social Services Agency Administration and Finance Department announces the results of the Fiscal Year (FY) 2009– 2010 Request for Interest (RFI) for Language Access – Interpretation Services funding award.

In response to the recently released RFI, The Alameda County Social Services Agency Contracts Office received a total of nine (9) qualified proposals. Based on a recently completed proposal rating process, the Social Services Agency (SSA) has initially recommended the award to three (3) of the bidders listed on the attached ranking sheet.   SSA will recommend to the Board of Supervisors approval of service award to the bidders ranked number one, two, and three resulting from this RFI process.

The ranked scores and bidder(s) recommended for funding is attached. This information is also available in one document and may be downloaded from the SSA website, http://www.alamedasocialservices.org/
Bidders/Respondents may appeal the awards decisions. However, a Contractor’s failure to include required information in the proposal or late submission shall not be considered grounds for an appeal. Any appeal must explain in detail the specific basis upon the bidder’s perception that the RFI process, as stipulated in the procurement document, had not been followed with respect to the evaluation/proposed award of the contract.  A request for an appeal hearing must be submitted in writing by 3 pm on October 12, 2009 to: 


Martin Torow

Alameda County Social Services Agency 

Finance Department /Contracts Office

2000 San Pablo Avenue, 4th Floor

Oakland, CA 94612
You may mail your request, or e-mail as an attachment.

Upon receipt of a timely appeal, SSA will schedule and conduct an appeal hearing to offer the appellant an opportunity to make a fifteen (15)-minute oral presentation to the appeal panel in support of the appeal.  After completion of the appeal hearing, the appellant will be notified by mail of the appeal panel's decision(s).
Thank you,

Najia Osmani

SSA Contracts Office

510.267.9439

mailto:NOsmani@acgov.org
Attachment

	Rank
	Score 
	Recommended

For Funding


	Name of Applicant 

	1
	98.3
	X
	Accent On Languages

	2
	93.0
	X
	Interpreters Unlimited

	3


	88.3
	X
	Excel Interpreting 

	4
	83.7
	
	Universal Language Interpreting Services

	5
	76.7
	
	Green Translation

	6
	69.7
	
	AFAF Translation

	7
	68.7
	
	Panational Multilingual Services

	8
	55.0
	
	Language Line Services

	9
	48.3
	
	Marine Language Services


Alameda County Social Services Agency 2009/2010

Language Access – Interpretation Services RFI Proposals

RANKING AND RECOMMENDED AWARD
