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· Questions and Answers from 10/05/11 and 10/06/11 Bidders Conferences

· Revised Exhibit B: Project Budget and Project Budget Narrative Forms
· Revised Exhibit Response Packet: Exhibit M

Post Reunification RFP Questions and Answers

1. Q. I could not find a dollar amount or amount of services that I can build 
A. There actually is no set budget for this project. We are interested in seeing what it would cost you to meet the specifications of the RFP.

2. Q. How many families will we serve and what will the length of service                                                  

A. The program will start with 10 – 20 families and build from there. Length of service will depend on the needs of the family.
3.   Q. I work with an agency that focuses on delivering economic 

empowerment services (pre-employment skills and job placements) to individuals and families in Alameda County.  Is there an opportunity within the post reunification grant for this kind of work? 

A. The main focus of this procurement is family reunification not employment services. Please plan to attend one of the bidders’ conferences to get more information.

4.   Q. Will the contractor be serving all of Alameda County?
A. Yes, the intention is that the provider would serve all of Alameda County. However, the referrals will come from ACSSA’s  Children and Family Services department and that will determine specifically where the families reside.

5.  Q. Who are the current contract holders?
     A. There are no current contractors; this is a totally new program.

6. Q.  Page 77 “budgets quoted shall be firm for the first twelve (18) months of 

    any contract…” Please clarify.

A. It means that whatever expense levels submitted as quotes within a submitted proposal is what will be expected throughout the negotiated contract...

 7. Q. Who is expected to perform the Risk Assessment? If the Vendor is expected to  

    perform; will training be available on the tool? If the Risk Assessment is  

    subcontracted, is it a requirement that the subcontractor be identified in the  

     RFP response? 

A. SSA will do the risk assessment though the vendor should be familiar with the   

tools and training may be an option

 8. Q. To what extent is Team Decision Making required by the Vendor?  Is this a   

     One time or does it occur monthly. Is there a “continual document” that  

     is updated with strengths, needs and dates of completion?

A. The Vendor will come to any Reunification TDM where we are moving towards reunification.  This is where they will explain what services are available as well as what they offer.  This is the beginning of a warm hand off.  We will develop a process so that they are notified of when TDM’s will occur.  

9 .Q.Ages & Stages Questionnaire:  How is this used?  Does the county administer to  

    all intake cases?  We tend to incorporate needs and strengths into our goal  

    development and monitor for progress weekly and complete goals as they are 

    achieved, measured in our outcomes.  Do you measure the ASQ pre & post? Will 

    the Vendor be provided with ASQ training, and will they be administering the

     questionnaire?

A. If the vendor is asked to complete the ages and stages questionnaire some form of   

training will be made available however the county is increasing its usage of the ASQ so more children will already have had it.   
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10. Q. Will the Vendor be provided with SDM training, and to what extent is SDM 

       expected to be used by the Vendor?

A. SDM is another tool that DCFS uses and at this time, the Vendor would not be  

expected to use it but rather needs to be receptive to learning about this safety and risk assessment tool.  

11. Q. Do we need specific software for billing purposes? 

      A. No

12.Q.  How is billing submitted? Is it electronic, does it go to the fiscal staff, is there   

      a date due?  Is it accurate that employees need to be paid weekly?  If so, how 

      often does the county process bills and payments.

    A. Signed invoices are submitted monthly to contracts liaison, in a hard copy form, not 

    electronically. Typically, invoices are due by the 10th of the month, for the previous 

     month, but those arrangements are made when the contract terms are negotiated.

13. Q.Does there need to be a response for the sections in the RFP that were  

     “intentionally Omitted”? 

      A. No.

 

14. Q. After the reapplication for the two- 1 year contracts, will the county be able 

      to include this service into their budget? That will depend upon whether or not 

      funding is available, contractor performance and continuing service priorities.
15.Q. Will the contractor provide services throughout the county, or are there any  

specific regions of focus (e.g., areas where there are concentrations of cases)?  

A. Throughout the County; however, there may be some geographic areas that more families live in that others.

16. Q. Is the county looking for one or multiple vendors? A. The County will award only one contract. The recommended vendor may have sub-contractors if already detailed in its submitted proposal. 

17. Q. Is the proposer acting in the capacity of the mental health provider, or as the

 overseer of the case management and linkage portion, or both? 

A. That would be up to the provider, as long as the proper licenses are in place.

18. Q. What will the charting or documentation methods look like? 
      A. provider will be expected to design their own charting with proposes methodology.

19.Q. Is mentoring and/or Parent Partners an expected service component? 

A. No.

20. Q. Will SSA accept any questions about this RFP beyond the bidder’s conference? 

      A.NO.

21. Q. Is there an expectation that all services (other than housing, benefits, and 

      other  linked services) be funded through the Title IV-E Waiver, or is the 

      expectation that additional funding (e.g. EPSDT) be leveraged to supplement 

      the services?
      A. The expectation is that this contract will be only for services described in the RFP.
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22. Q.Will additional program elements outside the scope of services indicated in the    

      Request for Proposals be considered if they are indicated either from research 

      literature or practice experience, or is the service limited to the case 

      management services outline in the Request for Proposals? 

A. The services will include only what is described in the RFP.

23.Q. The RFP response with regard to program design appears limited to the 2-

     page chart.  Is there any other area where a more rich description of 

     the proposed serviced could be described or is the assumption that vendor 

     qualifications are the primary determinant of ability to deliver the service 

     regardless of the approach? 

A. The expectation is that much of the information you identify can be woven in to 

  Vendor Capacity and Prior Experience.

24.Q. Is the post-reunification element of the service voluntary or mandatory? 

     A. Voluntary

(If the service will be mandatory, will the effects of so-called “surveillance effect” be factored into evaluation of re-entry rates? N/A )

25. Q. Is it expected that the contracted provider provide post-reunification services to all children and families in the designated reunification process, or will only a proportion of those children and families be served? 

a. If the expectation is that only a proportion be served, what are the criteria to determine which children and families will be served?  

b. CWS/CMS does not provide point-in-time data about the number of families in reunification at any given time.  While we can determine from CWS/CMS the number of families to reunify in a year, more detailed data would allow for a more accurate estimate of program costs and an adequate program design. Will you provide more detailed historical data? 

   A. The project will start out very small, using only one unit in the Children and Family Services Department. The expectation is that up to 20 families will be referred during the first months. Depending on how successful the program is, it will then be expanded to include more units in the CFS Department, and more families.

26. Q. Is there an expectation to provide traditional mental health services?  If so, will it be Medi-Cal funds? 

A. There are no Medi-Cal funds available thought this RFP

27. Q. Page 9:  the licensed professional is identified as providing “clinical needs assessment and provide supervision.”  Is this staff member also expected to 
provide therapeutic services such as mental health treatment? 

A. The contractor may provide mental health services if they have a MCMHP (Medi-cal Mental Health Policy) contract, or a licensed clinical professional on staff. Otherwise, they can refer the family to one of their collaborators or mental health resources in the community.

28. Q.What services are required at the time of referral? 

A. This will be determined at the time of contract negotiations.
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29. Q.Will the child or family also is concurrently served by other systems/jurisdictions.  If so, is the expectation to keep other services going, or for the vendor to take over the case? 

A. There is a possibility that the family will still be involved in the legal system during the transition period when the provider is beginning to work with the family.

30. Is there a desired staffing pattern outside of the licensed professional noted on   page 9?

A. No; the provider should be creative in determining what services will be most beneficial for the family.

31. Q.Will the county accept support letters or other attachments? 

A. No, only references, as outlined in the Response Packet.

32. Q.Will there be progress reporting required in addition to Deliverables/Report on page 11? 

A. Yes, there will most likely be a Quarterly Report needed. Details about this will be worked out with the provider.

33. Q.Please provide additional details regarding any desired elements on the Service Flow Chart. 

A. Please just follow instructions, as detailed in Response Packet.

34. Q. Is it expected that the provider work with the Title IV-E Waiver Evaluation Team to set up an appropriate evaluation design, or may the provider lead their own evaluation process? 

A. Yes, the provider will work with the Children and Family Services Department on this.
35. Q. Could you please provide more information about the “First Source” employment program and the extent to which the Vendor is expected to utilize? 

A. Explained at Bidders Conferences

36. Q. How many cases per year are to be served on this contract? Will cases be defined as: a Child? Children, e.g., sibling groups? the whole Family?

A. 10 – 20 cases to begin with; Whole Family

37 aQ. The proposal references both “children and youth.”  Please provide guidance on the anticipated breakdown of the age groups to be served. 

A. 1 - 18

37b. Q. How many families have fathers that are involved?

A. The number has been increasing; during the last 6-12 months, the department has been working hard to identify and engage fathers from the initial stages of the case.

38 a. Q.On Page 22 of the RFP, Q2: Please clarify the reference to the firm budget.  Is it 18 mos or 12 mos? Do you want a budget form completed for 12 or 18 months?

A. Budget in revised Response Packet is for one month, 20 families.

38b. Q. How can we know what the full cost of Mental Health services will be?

A. There is actually no way to know what the needs of each family will be. You can either anticipate what the costs might be, or just plan to refer to outside or collaborating agencies.

39. Q. Are you looking for a budget to just reflect these services?

A. Yes.
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40. Q. Since the project is starting small, how will reimbursement work?

A.  The County will reimburse via monthly invoice submissions by the contractor for actual costs/expenditures incurred per month.

41. Q. Do you suggest hiring new staff for this?

A. No

42. Q. Do you suggest that we just bill additional hours for current staff?

A. Yes, and make sure that percentages for FT and PT are included.

43. Q. Is there a County book of Human Services/Resources?

A. Please check with Eden I&R (211)

44. Q. Should we consider housing subsidies for this bid?

A. No

45. Should MOU’s be provided with the proposals?

A. No

46.Q. How many people of the top 5 bidders can come to the interviews?

A. 3 – 5

47. Q.What is the scoring component for Program Design based on?

A. Please see revised Response Packet.

48. Q. Are you interested in reunification with family members (kinship?)

A. No, only birth families.

49.Q. Are page limits for each partner, or entire collaboration?

A. Entire collaboration.

50.Q. For collaborations, where should descriptions of service responsibilities be included? MOU? Proposal? Other?

A. Just include as part of the vendor description.

51. Q. Is contractor responsible for providing services or just referral for services?

A. That will be up to the provider’s program design.

52. Q.Please clarify “examples of participation in evaluation processes including defining those elements and related data collection within a project to be evaluated.” (p. 5, Vendor Capacity)

A. Respondents should present statement “examples” of prior service delivery or projects that involved evaluation activities for those projects.  

53. Q. Will families be eligible for this program if the parent has moved out of the County (i.e. Vallejo, Antioch, Modesto, etc)?

A. It would depend on whether or not services had been started.

54. Q. Will proposals be accepted before Nov. 1st?

A. Yes
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55. in Exhibit H, p.2, what is the “SLEB Vendor #?

A. N/A

56. How is the SLEB # found?

A. N/A

57. Q. On Vendor info Page (Exhibit H. p. 1) what does the demographic info refer to?

A. Please disregard p.1 and only sign and submit p.2.

58. Q. If you are a collaborator, and you do not require MOU’s with the proposal, how do you document the agreement?

A. Please describe in your proposal.

59. Do you have a breakdown by ages of the children we will serve?

A. No

60. Q. There is a 5 page limit for the budget section in the RFP. Are there any other page limits?

A. Yes, please see Response Packet.

61. Q. Any requirement regarding font type or size?

A. Yes, see p.2 of Response Packet.

62. Q. How should matching services be shown in the proposal?

A. There is no formal request for matching funds or services, but it can be mentioned in the program design.

63. Q. Is this Title IVE waiver money?

A. Yes

64. Q. Does existing service delivery have to be in Alameda County? (Would similar services from a neighboring county be considered?

A. It would be considered, but vendor would also need to have a local office.

65. Q. If this has never been done, what do you mean by “already operating an existing model?” What components should already be in place?

A. It means that your agency is already providing services.

66. Q. The RFP Response Package updated 10/11 has both pages on Exhibit H. However, Robin said only one page is needed. Can you clarify?

A. Just complete the signature page.

67. Q. Are discretionary funds allowed fort bus passes, emergency food, etc?

A. Yes, if the family is no longer receiving them from CFS.

68. Q.Will this be a fee for service contract?

A. No, it will be a line item reimbursement.

69. Will we have the opportunity to get a list of participants from the bidders’ conferences for collaboration efforts?

A. Yes, they will be e-mailed to you.
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70. Q.Can we get demographics of the families in the system to ensure our cultural competence?

A. A. The majority of families reside in the areas of East & West Oakland followed by South Hayward. African American families are overly represented within the families in the system

71. Is there a page limit on Exhibit B?

A. Yes, 2 pages

72. Q.Aren’t all proposals submitted public information?

A. Yes, but not until RFP process is completed and contract has been awarded.

73.Q. Does starting with the single FM unit (in CFS) mean that initially the first cohort of clients will already be reunified?

A. It means that they will be in the process of reunifying…not all will already be reunified.

74. Q. Are there desired outcomes from the most recent Child and Family Services review that we should be aware of and where would we see those?

A. The expectations are to increase timely reunifications and to reduce re-entries into the system. More detailed info can be found at CSFR or the State website.

75. Q.Will all referral be from Foster Care?

A. Yes

76. Q. Is it possible that a child would be referred to a family in a shelter or transitional housing program for reunification?

A. Yes 

77.Q.  How quickly to you anticipate service delivery to begin?

A. The goal is January 1st, but all dates are subject to change.

78. Q. If there are multiple sub-contractors, do they all need to sign the cover letter?

A. No

79. Q. Will introduction to vendor program be made prior to placement in parents’ home or prior to the end of dependency?

A. Prior to placement

80. Q, Will vendor contact with families be allowed to extend “post dependency” period when needed?

A. Yes, it is expected that services could be provided up to 18 months.

81. Q. Items 41 and 42 suggest that we should use existing staff and not hire new staff. Please explain?

A. Since this is a pilot project, the numbers of families might be small, and hiring new staff could be costly.

82. Q. If we have two families early on, can we bill for the amount we gave you (in the budget) for a full month?

A. No…a system will be worked out for these situations during contract negotiations.
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83. Q.It was stated at Wednesday’s bidder’ conference that this contract will be fee for service. Since this is a pilot program, is it possible for it to be cost reimbursement to allow for the uncertainty/variability of referrals, engagement – associated with start-ups?

A. No

84. Q.If the proposal is submitted by a collaborative, do you still want only 5 employee classifications submitted on Response Packet? (under Project Staff)

A. Yes

EXHIBIT B
Amended (10/11/11)
COUNTY OF ALAMEDA

RFP SSA 091852

for
Post Reunification Services
POST REUNIFICATION  PROGRAM PROJECT BUDGET (Two pages are allowed)

Utilizing the presented budget format, please detail all “full “costs associated to service delivery to a maximum of twenty families for a period of one month. Budgeted costs should reflect proposed services as detailed in your prepared proposal for this RFP.   Present the line item expense in Column #1 (add rows and make changes as relevant to your specific program budget).  Show the dollar amounts for the requested funds for this RFP in Column #2.  

	Budget Item
	Project Costs  (Column #2)

	Salaries and Wages

(list each position separately)
	

	Fringe Benefits


	

	Sub-Total Personnel (a)


	

	Travel/Mileage


	

	Rent/ Utilities


	

	Equipment/Furniture


	

	Office Supplies


	

	Printing 
	

	Consultants


	

	Other (specify)


	

	Other (specify)


	

	Sub-Total Services Supplies (b)
	

	Sub-Contractors (list each sub-contractor separately)


	

	Other (Specify)


	

	Other (specify)


	

	Sub-Total Other Costs ( c )


	

	Total Direct Costs

(a) +(b)+(c)=(d)
	

	Administrative Costs

(___%)   (e)
	

	Total Costs

(d) + (e) = (f)
	


Bidder agrees that the price(s) quoted are the maximum they will charge during the term of any contract awarded.

FIRM: _________________________SIGNATURE:______________________DATE:___________

PRINTED NAME: __________________________________TITLE:__________________________

POST REUNIFICATION SERVICES PROJECT BUDGET NARRATIVE

 (Three pages are allowed)
Utilize and complete the following line-item budget detail description/explanation for each budgeted line item listed in the PROJECT BUDGET (See Above).  Three (3) pages are allowed.

	Budget Item
	Project Costs
	Description/Explanation

	Salaries and Wages

(list each position separately)
	
	

	Fringe Benefits


	
	

	Sub-Total Personnel (a)


	
	

	Travel/Mileage


	
	

	Rent/ Utilities


	
	

	Equipment/Furniture


	
	

	Office Supplies


	
	

	Printing 
	
	

	Consultants


	
	

	Other (specify)


	
	

	Other (specify)


	
	

	Sub-Total Services Supplies (b)
	
	

	Sub-Contractors (list each sub-contractor separately)
	
	

	Other (Specify)


	
	

	Other (specify)


	
	

	Sub-Total Other Costs ( c )


	
	

	Total Direct Costs

(a) +(b)+(c)=(d)
	
	

	Administrative Costs

(___%)   (e)
	
	

	Total Costs

(d) + (e) = (f)
	
	


EXHIBIT M

Request For Proposal (RFP) Response Package

(Amended as of 10/11/11)

RFP SSA 091852

THE DEADLINE FOR SUBMITTAL OF 

Post Reunification Services

PROPOSAL

 IS:

November 1, 2011

 BEFORE 3:00 P.M. 

AT

ALAMEDA COUNTY SOCIAL SERVICES AGENCY

Contracts Office

2000 San Pablo Avenue, 4th Floor

Oakland, CA  94612

Attention : Karen Obidah or Marcia Mayberry
RFP Pre-Screening Response Checklist

RFP Pre-screening Requirements: Bidders shall provide all of the below noted Bid documentation and exhibits. Any material deviation from these requirements may be cause for rejection of the proposal, as determined at the County’s sole discretion. Please verify each item below that it is correctly submitted as per the RFP specifications and check (() its corresponding Check Box.

Response Format:





  


Check Boxes
	Item
	
	(

	1.
	One (1) original proposal marked “Original” plus six (6) copies of the proposals.
	

	2.
	Bidders must also submit an electronic copy of their signed proposal.  The electronic copy must be a single file, scanned image of the original hard copy with all appropriate signatures, and must be on disk or USB flash drive and enclosed with the sealed hardcopy of the bid.
	

	3.
	The “original” bid response must be signed in BLUE ink with an authorized signature.
	

	4.
	All bid responses must be either submitted with secure binders or via a “soft” three (3)-ring binder, not bound.
	

	5.
	Proposals must be printed, one side only, on white 8 ½” by 11” paper.  Margins are to be 1 inch at top, bottom, left, and right.  The font must be at least 12-point type in “Times New Roman” or equivalent font.  Lines shall be single-spaced.
	

	6.
	Table of Contents:  Bid responses shall include a table of contents listing the individual sections of the quotation/proposal and their corresponding page numbers.  Tabs should separate each of the individual sections.
	


Response Package:

	Item
	
	(

	1.
	Cover Letter
	

	2.
	Vendor Summary Sheet
	

	3.
	The response to each section of the RFP Response Package is within the limited number of pages as specified in the RFP.
	

	
	· Vendor Description – One (1) page maximum.
	

	
	· Prior Experience – Six (6) pages maximum.
	

	
	· Vendor Capacity – Five (5) pages maximum.
	

	
	· Service Flow Chart– Two (2) pages maximum.
	

	
	· Project Staff – Two (2) pages maximum.
	

	
	· Program Design Three (3) pages maximum
	

	4.
	Form: Exhibit A: Bid Acknowledgement.
	 

	5.
	Form Exhibit B:  RFP Project Budget -  Two (2) pages maximum

RFP Project Budget Narrative - Three (3) page maximum.
	

	6.
	Form : Exhibit D1:  References – One (1) page maximum
	

	8.
	Form:  Exhibit H. Alameda County Vendor First Source Agreement Vendor Information (2) pages.
	

	7.
	Form: Exhibit N: Debarment and Suspension Certification.
	


We certify that all above requested information have been completed for the RFP.

Vendor Name: ___________________________________________________________

Signature: ___________________Print Name: _____________________  Date:_______
COVER LETTER

Subject:
PROPOSAL TO PROVIDE POST REUNIFICATION  SERVICES

FY 2011-2012 & FY 2012-2013

This proposal is submitted for consideration of award under the RFP for the period January 1, 2012 through June 2013. Contracts entered into will be for eighteen (18) months with an option to renew if additional funds are available.

We accept the terms and conditions contained in the Request for Proposals (RFP) packet.

We certify that all statements in this proposal are true.

	Name of Project
	Funds Requested



	FISCAL AGENT/CONTRACTOR:  Signature of official authorized to sign for your vendor

	Vendor Name


	

	Name of Official


	
	Title
	

	Signature of Official


	
	Date
	

	Agency Address



	Phone


	
	Fax
	

	E Mail Address
	


This Fiscal Agent will be named to receive payments.  The Fiscal Agent will retain primary financial and legal responsibility for contract.

	Signatures of alternative officials authorized to sign for your agencies

	Agency Name



	Name of Official
	
	Title
	

	Signature of Official


	
	Date
	

	Agency Address



	Phone


	
	Fax
	

	Email Address
	


VENDOR SUMMARY SHEET
Vendor Name: ___________________________________________________________

Project Name:____________________________________________________________

Project Director:__________________________________________________________

Project Address:__________________________________________________________

Phone:  _____________________________     Fax: _____________________________

E-Mail Address: 


VENDOR DESCRIPTION (One page is allowed): 

Briefly summarize your entity’s business or mission focus and areas of service specialization that would qualify and support your proposal to provide Reunification Services as outlined in the RFP.  Also include current level of staff or employees and the amount of your annual budget or gross annual revenue and description of the breadth of your funding sources or revenue sources. 

A proposal submitted by an agency collaborative may take one additional page to describe all collaborative members and designated roles and responsibilities. 

PRIOR EXPERIENCE (Six pages are allowed):  

Describe your  agency or collaborative’s past experience /expertise in providing services to children and families in the Child Welfare System as it relates to the “Vendor Qualification Criteria” in the RFP (Section II.D).


Describe your experience in collaborating with other agencies that work with children and families in the Child Welfare system as outlined in this RFP - Scope of Work (Section II.D). 

Provide details as to your organization’s experience providing in depth case management services, including referrals and follow-up to community based programs and other systems, such as medical, legal, housing, and mental health.

 Provide past examples of project management and oversight where you have met performance standards and demonstrated accountability.  

PROGRAM DESIGN (Three pages are allowed)

Describe your agency or collaborative’s service delivery design for families referred from Children and Family Services. Please include:

· What strategies you will use to engage the family.

· How you will assign staff to work with families.

· How your staff will maintain an individual service delivery plan for each family.

VENDOR CAPACITY (Five pages are allowed): 
Describe your organization’s ability to deliver culturally appropriate services; including accommodation for language and/or cultural differences.

Please indicate how many people on your staff possess either a PHD, LCSW or MFT license and are therefore qualified to perform clinical mental health assessments. Alternatively, if you plan to sub-contract with another agency or agencies for these services, please describe.

Describe methods you will use to track client outcomes and create reports as it relates to the RFP-Scope of Work (Section II B).

Provided clear examples of participation in evaluation processes including defining those elements and related data collection within a project to be evaluated.
SERVICE FLOW CHART (Two pages are allowed):

Present a flow chart detailing how Post Reunification Services will occur from initial referrals to evaluation reports. 

REFERENCES:

Complete Exhibit D-1 for up to five contracts you have held, for provision of services similar to those proposed, that started within the last five years.  Contracts cited will serve as references for this RFP.    

PROJECT STAFF (Two pages are allowed):

Complete the boxes below for up to 5 employee classifications to be involved in the Reunification Program FY 2011/2012 & FY2012/2013.

	Job Title
	
	FTE %
	

	Minimum Qualifications and Academic Degree:
	

	Functions on the Project:
	


	Job Title
	
	FTE %
	

	Minimum Qualifications and Academic Degree:
	

	Functions on the Project:
	


	Job Title
	
	FTE %
	

	Minimum Qualifications and Academic Degree:
	

	Functions on the Project:
	


	Job Title
	
	FTE %
	

	Minimum Qualifications and Academic Degree:
	

	Functions on the Project:
	


	Job Title
	
	FTE %
	

	Minimum Qualifications and Academic Degree:
	

	Functions on the Project:
	


	


Exhibit A

RFP # SSA 091852

County of Alameda – Bid Acknowledgement

(Resource Parent Recruitment Program RFP)
The County of Alameda is soliciting bids from qualified vendors to furnish its requirements per the specifications, terms and conditions contained in the above referenced RFP.  This Bid Acknowledgement must be completed, signed by a responsible officer or employee, dated and submitted with the bid response.  Obligations assumed by such signature must be fulfilled.

1. Preparation of bids:  (a) All prices and notations must be printed in ink or typewritten.  No erasures permitted.  Errors may be crossed out and corrections printed in ink or typewritten adjacent and must be initialed in ink by person signing bid.  (b) Quote price as specified in RFP.  No alterations or changes of any kind shall be permitted to the RFP.  Responses that do not comply shall be subject to rejection in total. 

2. Failure to bid: If you are not submitting a bid but want to remain on the mailing list and receive future bids, complete, sign and return this Bid Acknowledgement and state the reason you are not bidding.

3. Taxes and freight charges:  (a) Unless otherwise required and specified in the RFP, the prices quoted herein do not include Sales, Use or other taxes.   (b) No charge for delivery, drayage, express, parcel post packing, cartage, insurance, license fees, permits, costs of bonds, or for any other purpose, except taxes legally payable by County, will be paid by the County unless expressly included and itemized in the bid.  (c) Amount paid for transportation of property to the County of Alameda is exempt from Federal Transportation Tax.  An exemption certificate is not required where the shipping papers show the consignee as Alameda County; as such papers may be accepted by the carrier as proof of the exempt character of the shipment.  (d) Articles sold to the County of Alameda are exempt from certain Federal excise taxes.  The County will furnish an exemption certificate.

4. Award:  (a) Unless otherwise specified by the bidder or the RFP gives notice of an all-or-none award, the County may accept any item or group of items of any bid.  (b) Bids are subject to acceptance at any time within thirty (30) days of opening, unless otherwise specified in the RFP.  (c) A valid, written purchase order mailed, or otherwise furnished, to the successful bidder within the time for acceptance specified results in a binding contract without further action by either party.  The contract shall be interpreted, construed and given effect in all respects according to the laws of the State of California.

5. Patent indemnity:  Vendors who do business with the County shall hold the County of Alameda, its officers, agents and employees, harmless from liability of any nature or kind, including cost and expenses, for infringement or use of any patent, copyright or other proprietary right, secret process, patented or unpatented invention, article or appliance furnished or used in connection with the contract or purchase order.

6. Samples:  Samples of items, when required, shall be furnished free of expense to the County and if not destroyed by test may upon request (made when the sample is furnished), be returned at the bidder’s expense.

7. Rights and remedies of County for default:  (a) In the event any item furnished by vendor in the performance of the contract or purchase order should fail to conform to the specifications therefore or to the sample submitted by vendor with its bid, the County may reject the same, and it shall thereupon become the duty of vendor to reclaim and remove the same forthwith, without expense to the County, and immediately to replace all such rejected items with others conforming to such specifications or samples; provided that should vendor fail, neglect or refuse so to do the County shall thereupon have the right purchase in the open market, in lieu thereof, a corresponding quantity of any such items and to deduct from any moneys due or that may there after come due to vendor the difference between the prices named in the contract or purchase order and the actual cost thereof to the County.  In the event that vendor fails to make prompt delivery as specified for any item, the same conditions as to the rights of the County to purchase in the open market and to reimbursement set forth above shall apply, except when delivery is delayed by fire, strike, freight embargo, or Act of God or the government.  (b) Cost of inspection or deliveries or offers for delivery, which do not meet specifications, will be borne by the vendor.  (c) The rights and remedies of the County provided above shall not be exclusive and are in addition to any other rights and remedies provided by law or under the contract.

8. Discounts:  (a) Terms of less than ten (10) days for cash discount will be considered as net. (b) In connection with any discount offered, time will be computed from date of complete, satisfactory delivery of the supplies, equipment or services specified in the RFP, or from date correct invoices are received by the County at the billing address specified, if the latter date is later than the date of delivery.   Payment is deemed to be made, for the purpose of earning the discount, on the date of mailing the County warrant check.

9. California Government Code Section 4552:  In submitting a bid to a public purchasing body, the bidder offers and agrees that if the bid is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright 

       A ct (Chapter 2, commencing with Section 16700, of Part 2 of Division 7 of the Business and Professions Code), arising from  

       purchases of goods, materials, or services by the bidder for sale to the purchasing body pursuant to the bid.  Such assignment shall 

       be made and become effective at the time the purchasing body tenders final payment to the bidder.
10. No guarantee or warranty: The County of Alameda makes no guarantee or warranty as to the condition, completeness or safety of any material or equipment that may be traded in on this order.

THE undersigned acknowledges receipt of above referenced RFP and/or Addenda and offers and agrees to furnish the articles and/or services specified on behalf of the vendor indicated below, in accordance with the specifications, terms and conditions of this RFP and Bid Acknowledgement.  

	Firm:



	Address:



	State/Zip:



	What advertising source(s) made you aware of this RFP?


By: ___________________________________________   Date: ____________
 

Phone: ____________________

Printed Name Signed Above: _________________________________________________________

Title: __________________________________________________________________________


Exhibit B (Revised 10/11/11)

POST REUNIFICATION  PROGRAM PROJECT BUDGET (Two pages are allowed)

Utilizing the presented budget format, please detail all “full “costs associated to service delivery to a maximum of twenty families for a period of one month. Budgeted costs should reflect proposed services as detailed in your prepared proposal for this RFP.   Present the line item expense in Column #1 (add rows and make changes as relevant to your specific program budget).  Show the dollar amounts for the requested funds for this RFP in Column #2.  

	Budget Item
	Project Costs

	Salaries and Wages

(list each position separately)
	

	Fringe Benefits


	

	Sub-Total Personnel (a)


	

	Travel/Mileage


	

	Rent/ Utilities


	

	Equipment/Furniture


	

	Office Supplies


	

	Printing 
	

	Consultants


	

	Other (specify)


	

	Other (specify)


	

	Sub-Total Services Supplies (b)
	

	Sub-Contractors (list each sub-contractor separately)


	

	Other (Specify)


	

	Other (specify)


	

	Sub-Total Other Costs ( c )


	

	Total Direct Costs

(a) +(b)+(c)=(d)
	

	Administrative Costs

(___%)   (e)
	

	Total Costs

(d) + (e) = (f)
	


Bidder agrees that the price(s) quoted are the maximum they will charge during the term of any contract awarded.

FIRM: _________________________SIGNATURE:______________________DATE:___________

PRINTED NAME: __________________________________TITLE:__________________________

POST REUNIFICATION SERVICES PROJECT BUDGET NARRATIVE (Three pages are allowed)
Utilize and complete the following line-item budget detail description/explanation for each budgeted line item listed in the PROJECT BUDGET (See Above).    Three (3) pages are allowed.

	Budget Item
	Project Costs
	Description/Explanation

	Salaries and Wages

(list each position separately)
	
	

	Fringe Benefits


	
	

	Sub-Total Personnel (a)


	
	

	Travel/Mileage


	
	

	Rent/ Utilities


	
	

	Equipment/Furniture


	
	

	Office Supplies


	
	

	Printing 
	
	

	Consultants


	
	

	Other (specify)


	
	

	Other (specify)


	
	

	Sub-Total Services Supplies (b)
	
	

	Sub-Contractors (list each sub-contractor separately)
	
	

	Other (Specify)


	
	

	Other (specify)


	
	

	Sub-Total Other Costs ( c )


	
	

	Total Direct Costs

(a) +(b)+(c)=(d)
	
	

	Administrative Costs

(___%)   (e)
	
	

	Total Costs

(d) + (e) = (f)
	
	


EXHIBIT D-1

COUNTY OF ALAMEDA

RFP SSA 091852

for
Post Reunification Services

CURRENT REFERENCES

	Company Name:
	

	Address:
	

	City, State, Zip Code:
	

	Contact Person:
	

	Telephone Number:
	

	E Mail:
	

	Service Provided:
	

	Dates/Type of Service:
	


	Company Name:
	

	Address:
	

	City, State, Zip Code:
	

	Contact Person:
	

	Telephone Number:
	

	E Mail:
	

	Service Provided:
	

	Dates/Type of Service:
	


	Company Name:
	

	Address:
	

	City, State, Zip Code:
	

	Contact Person:
	

	Telephone Number:
	

	E Mail:
	

	Service Provided:
	

	Dates/Type of Service:
	


	Company Name:
	

	Address:
	

	City, State, Zip Code:
	

	Contact Person:
	

	Telephone Number:
	

	E Mail:
	

	Service Provided:
	

	Dates/Type of Service:
	


	Company Name:
	

	Address:
	

	City, State, Zip Code:
	

	Contact Person:
	

	Telephone Number:
	

	E Mail:
	

	Service Provided:
	

	Dates/Type of Service:
	


Exhibit H

COUNTY OF ALAMEDA

ALAMEDA COUNTY VENDOR FIRST SOURCE AGREEMENT

VENDOR INFORMATION
Vendor agrees to provide Alameda County (through East Bay Works and Social Services Agency), ten (10) working days to refer to Vendor, potential candidates to be considered by Vendor to fill any new or vacant positions that are necessary to fulfill their contractual obligations to the County, that Vendor has available during the life of the contract before advertising to the general public.  Vendor will also provide the County with specific job requirements for new or vacant positions.  Vendor agrees to use its best efforts to fill its employment vacancies with candidates referred by County, but final decision of whether or not to offer employment, and the terms and conditions thereof, to the candidate(s) rest solely within the discretion of the Vendor.  

Alameda County (through East Bay Works and Social Services Agency) agrees to only refer pre-screened qualified applicants, based on vendor specifications, to vendor for interviews for prospective employment by Vendor (see Incentives for Vendor Participation under Vendor/First Source Program located on the Small Local Emerging Business (SLEB) Website, http://www.acgov.org/auditor/sleb/. 

If compliance with the First Source Program will interfere with Vendor’s pre-existing labor agreements, recruiting practices, or will otherwise obstruct Vendor’s ability to carry out the terms of the contract, Vendor will provide to the County a written justification of non-compliance in the space provided below.   

(Company Name)

(Vendor Signature)
(Date)


(East Bay Works / One-Stop Representative Signature)
(Date) 

Justification of Non-Compliance:

​​​_______________________________________________________________________

________________________________________________________________________

EXHIBIT N

COUNTY OF ALAMEDA

DEBARMENT AND SUSPENSION CERTIFICATION

(Applicable to all agreements funded in part or whole with federal funds and contracts over $25,000).

The contractor, under penalty of perjury, certifies that, except as noted below, the contractor, its principals, and any named and unnamed subcontractor:

· Is not currently under suspension, debarment, voluntary exclusion, or determination of ineligibility by any federal agency;

· Has not been suspended, debarred, voluntarily excluded or determined ineligible by any federal agency within the past three years;

· Does not have a proposed debarment pending; and

· Has not been indicted, convicted, or had a civil judgment rendered against it by a court of competent jurisdiction in any matter involving fraud or official misconduct within the past three years.

If there are any exceptions to this certification, insert the exceptions in the following space or attach an additional page. 

Exceptions will not necessarily result in denial of award, but will be considered in determining contractor responsibility.  For any exception noted above, indicate below to whom it applies, initiating agency, and dates of action.

Notes:    Providing false information may result in criminal prosecution or administrative sanctions.  The above certification is part of the contracting process. 

By signing this contract and Exhibit F, Debarment and Suspension Certification, the Contractor/Grantee agrees to comply with applicable federal suspension and debarment regulations, including but not limited to 7 Code of Federal Regulations (CFR) 3016.35, 28 CFR 66.35, 29 CFR 97.35, 34 CFR 80.35, 45 CFR 92.35 and Executive Order 12549.
CONTRACTOR: ________________________________________

PRINCIPAL: _______________________  TITLE: ________________________

SIGNATURE: ______________________________  DATE: _________


